Think Global, Go Global:
Export Market Strategies to
Improve Your Bottom Line
Friday, November 4, 2011
9:30 am -12:30 pm

	Delta College Main Campus 
1961 Delta Road
Room S-105
University Center, MI
	Lake Superior State University
Kenneth J. Shouldice Library
Marine Room (LIB 362)
Sault Ste Marie, MI




Welcome/Introductions
Christine Greve, Great Lakes Bay Region Michigan Small Business & Technology Development Center 
Jane Fitzpatrick, East Michigan Council of Governments 
Jeff Hagan, Eastern UP Regional Planning & Development Commission

Overview of Regional Export Strategies Project and Export Survey Highlights 
       J. D. Snyder, MSU Ctr. for Community and Econ. Development, Project Director

Why Exporting is Important and Resources Your Company Can Use 
 	       Anita Walker, U.S. Export Assistance Center

Reducing Financial Risk in International Sales 
       Bruce Brogan, Fifth Third Bank

Networking Break

MSU’s Michigan Export Growth Program and globalEDGE Resources 
      Tunga Kiyak, MSU International Business Center/CIBER

My Experience in Exporting 
 	      Tom Gross, Dynamic Manufacturing, Weiland, Michigan

Overview of Michigan’s State Trade Export Promotion (STEP) Program 
      Frank Ferro, Michigan Economic Development Corporation (MEDC)

Wrap-up: J. D. Snyder
Wrap-up: Jeff Hagan, EUPRPDC
Visit www.knowledgeplanning.org 
for on-site survey results and information on upcoming workshops. 
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